FREE Wireless @ Haverford Township Free Library
Haverford Township Free Library invites you to 
“connect” from our free WiFi network
Connectivity should reach most areas of the library. For best results, access points are located in:

· The Common Area (near the windows along the ramp entrance to the front doors)

· Teen Space (in the room to the left of the front desk as you face the desk)

· Children’s Room (on the second floor)

· Rotary Room (on the second floor through the children’s room)

· Community Room (on the lower level – available only for programs or when working with staff)

Q. How do I access the library’s WiFi?

A. To access the library’s WiFi network, you need a laptop equipped with an 802.11b or 802.11g wireless network card. Many new laptops have wireless capabilities built-in. You can also access the library’s WiFi network with a suitable PDA or other portable device.
Q. How do I connect?

A. It’s rather easy to connect to the library’s WiFi network. Follow these steps:
· Start your lap top and wireless card or adapter

· Turn off the popup blocker on your computer

· You may also need to disable any VPN, Proxy, or firewall software

· Scan for available wireless networks by clicking on the icon on your taskbar or going to “connect to’ from the start menu

· Select one of the 5 available access points depending on where you are in the library (signal strength will be known by the number of bars displayed)

1. Commonarea

2. Teenspace

3. Childrensroom

4. Rotaryroom
5. Communityroom (only when working with staff or attending a program)

· Login in using the following username and password

1. Username = guest

2. Password = library

· You must then read and accept the Acceptable Use Policy

· At this time you may re-enable your popup blocker

· Begin to browse the Internet using 

Haverford Township Free Library’s WiFi

Q. Can I print from the library’s WiFi network?

A. Library printers are not accessible via the wireless network. In order for you to print, you must either save your work on your laptop or PDA and print from home, work, etc.,  bring your own printer and paper, or save your work on a disc or USB port and use one of the library’s other computers (please see the Reference Librarian for the latter option; there is a charge for printing from the library’s computers). 

Q. Is the wireless connection secure? Is it safe for me to send personal information?
A. Wireless networks are not secure nor are they unique in this respect. On all shared networks, wired or wireless, users can potentially eavesdrop on each other’s data, though it is not usually likely that they will. If you are transferring confidential information (passwords, credit card numbers, online banking information, health data and so on) you are strongly encouraged to use secure web sites (SSL) or other techniques (SSH, VPN) to safeguard your confidentiality. The library cannot ensure the privacy of information you transfer over the wireless network. Please note that intentionally eavesdropping on another person’s connection is a violation of terms of use of the network.

Q. Can I access the library’s catalog, subscription databases, and downloadable books?

A. Yes. Both are available from www.haverfordlibrary.org. You can go directly to the catalog by clicking on catalog. You will need your library card to access the databases and to download books. If you do not have your card with you, the staff at the front desk will be happy to help you. If you do not have a library card but live or work in Delaware County, they will also be happy to sign you up for a card that you receive immediately.
Q. Can the library help me configure my computer?

A. Because each computer is unique, we are sorry that we are not in a position to offer technical support. Library staff however can help you with questions that do not involve troubleshooting problems with your personal laptop or PDA.
Q. Why are you offering this service?

A. Providing a wireless network is supported by the libraries mission “to provide you with resources, programs, and services that enhance and enrich your life.” Free WiFi makes it possible for people to begin or continue with your research, work, searches, communication, etc without having to wait for one of the library’s computers or stop work when the computers are in demand. Wireless also makes it possible for us to look to the future to expand the number of computers we have for our customers and teaching.    

